
   

Access your School Lunch Account Online and Make Payments 
 

 

It is quick and easy to check your lunch account balance and to set-up an account to make 

payments online! 

 

To check your account, first go to the Independence Community School District’s website. 

www.independence.k12.ia.us  
 

On the ICSD’s home page, about halfway down in the grid, Click on “School Lunch Program.”  Then 

the next page, on the left side, will have a section where it says, “Lunch Account Balance”.   On the 

page it takes you to, click where it says, “CLICK HERE to check on Your Family’s Lunch Account.”  

You will see the Wordware, Inc. Log In page.  Please bookmark or save this first page.  Then you can 

access your account without having to go the ICSD’s website each time.  You will need your Family ID 

(Username) and your PIN (Password) to get started. Then it will ask for our state and our school district.   

 

Please call the Food Service Office, 319-334-7423, and we’ll be happy to give you your Family ID 

(Username) and PIN (Password).  You can also e-mail me at:  kcrosssley@independence.k12.ia.us 

 

Once you get to your account information on the Wordware, Inc’s website, you’ll see information for the 

current month only.  At the bottom of this page, you’ll see a place to see a detailed report of transactions.  

This is also for the current month only.   If it is the first or second day of the month, you will only see 

purchases and deposits for those days.  At the bottom of the detailed report, you will see an opportunity to 

request a statement for more transactions.  If you request a statement and there is a problem, please e-mail 

me directly and I will mail you a statement going back as far as you need it to go.   

 

To make a payment online 
 

After you have looked up your account on Wordware, Inc’s web page as instructed above, at the bottom 

of the page, you’ll see “To make a payment, Click Here”.  If you “Click Here”, it will take you to our 

online payment page, called eFunds.  Once on the eFunds page, you can either log in using the account 

you’ve already set up, or you can set up a new account where it says, “New Users”, click on “Register 

Here.”   It will take you through several steps of taking your information and either credit card or 

checking account information, and will also have you link yourself to your student(s).  You won’t be able 

to make a payment until you are linked to a student in our school district. 

 

If you have any problems getting to any of these webpages or need further assistance, please call the Food 

Services Office, 319-334-7423.  The eFunds support team is also very good and will help you get set-up 

or fix any issues you have with making a payment. 

 

 

Thank you for choosing to access your account online!!   


